
To whom it may concern,  

Caitlyn is a true creative in every sense of the word. A talented storyteller, she has brought 

several brands to life through her witty headlines and carefully chosen body copy, including 

Home Made Simple and P&G Good Everyday. Our P&G Everyday clients were always praising 

her copy, using words like “love” and “perfect” to describe it. 

I’ve worked with her in a number of brainstorming sessions for these brands, and she has always 

brought unique ideas to the table. For example, in one session, she suggested we look to the 

Instagram page “Humans of New York” for inspiration and publish heartfelt but digestible 

narratives from the individuals our program helps. She truly understands the importance of a 

target audience and tailors her ideas to the consumers the brand is trying to reach.  

Being right on the cusp of the Gen-Z and Millennial groups, Caitlyn is able to bring an 

invaluable perspective to these brainstorming sessions. For example, while working on a recent 

launch campaign, we reached out to Caitlyn to pick her brain on what kind of content would 

resonate most with her. She’s always reading up on the latest trends, and she offered smart 

insight into ways we could communicate to the Gen-Z audience, drawing on her own 

experiences and preferences. A self-proclaimed “news nerd,” Caitlyn was the go-to source on our 

team for the latest and greatest in what was changing, what was trending and how we could use 

these data points to get ahead of the curve. 

Additionally, Caitlyn helped develop a tone-of-voice for one of the office’s biggest clients, P&G 

Good Everyday, and continued to maintain this tone-of-voice throughout her work on the project. 

I’m confident that she could do the same for any brand.  

Caitlyn is also used to working in an extremely fast-paced environment, managing several brands 

with overlapping deadlines, all while collaborating with the appropriate team members. She’s fun 

and easy-going, yet driven and hard-working, making her a great addition to the culture of any 

team.  



As a member of our company’s social media team, Caitlyn played an integral role in the presence 

we had on channels like Instagram and Facebook. She took initiative during this team’s 

brainstorming sessions to manage our monthly calendars and figure out what content we wanted 

to post and on what channel each month. In the year that Caitlyn was part of the team, our 

company’s Instagram followers more than tripled (without any paid support).  

Caitlyn is a passionate person who would make a great addition to the culture of any team, 

especially one where she can combine her knowledge of trends and social media best practices 

with her storytelling and copywriting skills.  Please feel free to reach out to me with any 

questions.  

Best,  

Alyssa Smith  

alyssa.smith128@gmail.com 
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